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Authorised Representative Form
Authorised Representative Information Authority

 Full Name  Email Address  Best Contact Number Full Access Technical Support Account & Billing

Full Access: Full Access provides the highest level of privileges and control over the account. Authorised representatives with Full Access can view, manage, and make changes to 
all aspects of the account, including but not limited to:

•	 Accessing sensitive account information, such as customer data and financial details.
•	 Managing user permissions and granting access to other representatives.
•	 Making changes to account settings, configurations, and preferences.
•	 Initiating and approving financial transactions, including billing and payments.
•	 Requesting, modifying or cancelling services

Technical Support: The Technical Support level is intended for authorised representatives who are responsible for providing technical assistance and troubleshooting services. 
Users with Technical Support access can perform the following actions:

•	 Accessing technical documentation, guides, and resources related to products or services.
•	 Assisting with technical issues, answering inquiries, and resolving problems.
•	 Initiating support tickets and communicatin with customer support teams.
•	 Accessing specific account configurations and settings necessary for technical assistance.

Accounts & Billing: The Accounts & Billing access level is designed for representatives responsible for financial and billing-related tasks. Users with this access level have 
permission to perform the following actions:

•	 Viewing billing information, invoices, and payment history.
•	 Initiating financial transactions, such as processing payments and refunds.
•	 Accessing relevant account settings for billing and invoicing purposes.
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