
















STANDARD FORM OF AGREEMENTSTANDARD FORM OF AGREEMENT
Annexure A : – Early Termination Fees 

Product    
           
Early Termination Calculation Method /Charge

Mobile Services

Minimum monthly commitment per service x months remaining 
in contract

Business Phone Services (excluding Telstra ISDN)

Minimum monthly commitment per line or channel x months 
remaining in contract

Business Phone Service (Telstra ISDN)

Minimum monthly commitment per line or channel x months 
remaining in contract plus the relevant installation fee for the 
service where such installation fee was waived or credited as 
part of the fixed term agreement

Home Phone Services

Minimum monthly commitment per line x months remaining in 
contract

Inbound Services

Minimum monthly commitment per service x months remaining 
in contract

Mobile Broadband Services

Minimum monthly commitment per service x months remaining 
in contract

Data Services

Minimum monthly commitment per service x months remaining 
in contract

VoIP, ToIP & SIP Services

Minimum monthly commitment per service x months remaining 
in contract

Web & Mail Hosting Services

Minimum monthly commitment per service x months remaining 
in contract
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