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Spark up a conversation &

Ignite your business
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NBN™ & DATA

A complete set of data connections will help your business, big or small, stay

connected.

NBN™

NBN™ Packages ready to meet your
business requirements, including
unlimited data for business stability
and peace of mind.

BUSINESS GRADE FIBRE

Dedicated fibre-optic point to point
connections provide businesses with
a flexible, secure, and stable
connection. Unlimited Symmetric
Fibre connections will take your
business into the future.

NBN™ ENTERPRISE

NBN EE is designed to provide an
enhanced level of onshore service,
speed, and reliability for enterprise

customers.

4G[5G BROADBAND

A robust data solution designed for
business professionals on the go.

Mobile Broadband also acts as the
perfect data back-up plan in case

of an emergency.
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VOICE

Our wide range of Traditional and Next Gen
Telephony services will keep you connected.

SIP VOICE

Flexible voice solutions ready to
replace the old copper network or
otherwise known as VolP, using the
internet to make phone calls.

UNIFIED COMMUNICATIONS

Free your staff from their desk and
provide a modern and efficient way
to connect with your customers.
Combining your desk phone, mobile
& PC into a full collaboration
experience.
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MICROSOFT TEAMS CALLING

Turn your company MS Teams
collaboration into an inbound and
outbound dialling platform with direct
routing.

CLOUD/HOSTED VOICE
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A flexible & cost-effective phone
system solution that can adapt with

a click of a button
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MOBILE

Tailor mobile plans & fleet packages to specifically
meet your business requirements.

BUSINESS MOBILE 45/5G

Ignites approach to mobility is truly
unique. We tailor plans specifically
to suit your business needs,
utilising the best wholesale
network carriers in your area.

FLEET SOLUTIONS

With extensive mobile fleets, it's not
uncommon to lose track of your
spending. Let Ignite audit and
provide a full in-depth aggregated
package. Take control of your fleet
today.

MOBILE BROADBAND

An essential tool for business
professionals on the go. Don't drain
your crucial smartphone battery & use
mobile broadband to stay connected.

MIX & MATCH

Freedom to mix & match your plans
as your business requirements
change
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PREMIUM
SUPPORT

Your communications
system is vital to your
business. Premium support
provides guaranteed
response times.

ENHANCED SERVICE LEVELS

Skip the queue and put your business
first with Enhanced service level
agreements

INSTALLATION

Book our expert technicians to help with
all Voice, Data & Phone system
installations

HARDWARE MAINTENANCE

Phone systems are business-critical.
Without them, everything grinds to a halt.
A maintenance agreement ensures your

business keeps going

CABLING

Internal networking upgrades, rewiring of
communication distribution and cable
management
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INBOUND & SMS

Speciality services that give your business control, visibility and reach over

your competitors.

INBOUND 1800 13 & 1300

Make the right impression with an
Inbound number providing
increased functionality via our
state-of-the-art call routing

software and analytics.

SMS MARKETING PHONE NAMES

Easily create SMS broadcasts that A phone word can be up to 5.5x
reach customers on the go, any more memorable than a phone
time anywhere number, which could mean you

could get up to 550% more calls

IGNITE USER PORTAL

You can track calls like you track
clicks with our easy-to-use call
tracking technology that bridges the
gap in today’s marketing
intelligence.
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HARDWARE

A wide range of hardware solutions to automate your business telecommunications.

CLOUD PHONE SYSTEMS

Easy to use, secure, and highly
cost-effective voice

communications for small to large
businesses

WIFI

Have our team complete a full WiFi
survey of your site and ensure that

your business gets the coverage
it needs
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CCTV

Ensure the safety of your business,
employees and customers with a
fully managed CCTV solution

PERIPHERALS & DEVICES

Switches, Modem/Routers, ATAs,

Power Supplies and more
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ON-PREMISES PHONE SYSTEMS

A great option for organisations
looking for a simplified phone system
solution loaded with features &

demand for infrastructure change

AUDIO VISUAL

Integrate all your audio-visual

needs with a full end to end solution



MESSAGES
ON HOLD

AUDIO PRODUCTION

It's time to make your business stand out from the
competitors in the market with a HD professional
audio production. Every time your clients are placed
on hold, you're opening up a word of opportunities
to promote both your business & services.

Did you know?

« More than 70% of business calls
are placed on hold

e Callers stay on the line up to 25%
longer when provided with On
Hold Messaging versus dead air
or background music and up to
17% longer than radio

» 88% of callers preferred On Hold
Messages to other options

« Writing professional, polished
and engaging on hold
messages takes expertise. Our
professional copywriters are
experts in crafting messages to
reflect your organisations brand
and values.
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« Our team of 50+ professional

voice-over artists ensures the
perfect voice match for your brand.

Wel'll record your messages in one
of our 7 onsite, state-of-the-art
recording studios. Then we'll mix
your recorded messages with
music from our 2,000+ track
original, royalty-free music library.

We'll do all this with super-fast
turnaround times and outstanding

customer service.
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We're here to
help, whatever
your business
needs

Phone
1300 000 446

Email

info@ignitetelecom.com.au

Website
www.ignitetelecom.com.au
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