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International Call Rates

Cost Per Min Information about Rates

0.468 Venezuela-Mobile Rates are charged per minute.
0.5796 Vietnam Rates are charged per minute.
0.828 Vietnam-Mobile Rates are charged per minute.
4.644 Wallis & Futuna Rates are charged per minute.
0.828 Western Samoa Rates are charged per minute.
0.468 Yemen

Rates are charged per minute

s e Rates are charged per minute

0.228 Zambia Rates are charged per minute

0.366 Zambia-Mobile Rates are charged per minute

0.168 Zimbabwe Rates are charged per minute

0.774 Zimbabwe-Mobile Rates are charged per minute
BILLING COMPLAINTS
We will bill you in advance for the minimum monthly If you have any concerns or complaints, you can access our
charge and features and in arrears for calls. Your first bill complaint resolution process via the details on our website
will include charges for part of the month from when you at http://www.ignitecorp.com.au
took up your plan until the end of that billing cycle, as well ~ You can also contact the Telecommunications Industry
as the minimum monthly charge in advance for the next Ombudsman on 1800 062 058 or submit an enquiry at
billing cycle. http://www.tio.com.au/
WE'RE HERE TO HELP

If you have any questions, just call us on 1300 000 446 so
we can serveyou better. Or you can visit us at
http://www.ignitecorp.com.au for additional information,
including to access information about your usage of the
service.

Wwww.ignitecorp.com.au 1300 000 446



